
HURRICANE MILTON CUSTOMER ASSURANCE PROGRAM
Hyundai Motor America is supporting their owners that were affected by Hurricane Milton with insurance deductible up to $500. 

Customer Name

VEHICLE INFORMATION

New Hyunda VIN: Purchase Date:

CUSTOMER INFORMATION - TO BE COMPLETED BY THE CUSTOMER

Date: _________________________Customer Signature: _____________________________________________________________

CLAIM SUBMISSION INSTRUCTIONS 
Please keep a copy of the Hurricane Milton Customer Assurance Program form and all supporting documents for your files. 
  
Please submit the following documents: 
1. Completed claim form   
2. Insurance letter with proof of Hurricane Milton damage 
3. Copy of damaged vehicle registration 
4. New Hyundai purchase or lease agreement 
  
This claim and any payment made under this program are subject to program guidelines.  Hyundai Hurricane Milton Customer Assurance Program cannot 
be applied towards the purchase or lease of a new Hyundai vehicle.  Reimbursements will be made to the  customer only, not dealerships, or any 
insurance company.  
Please visit www.HyundaiUSA.com for further details or call 1-800-633-5151 for assistance. 
  
          Mail Claim TO    Email To 
         Hyundai Motor America       ClaimCenter@hmausa.com 
          Attn: Incentive Department 
          10550 Talbert Avenue  
          Fountain Valley, CA 92708 
  

Address

City State: Zip:

PROGRAM RULES: 
 Eligible Owner: 
            1. Must have vehicle impacted by Hurricane Milton on or after October 9, 2024 

   2.  Must provide letter from insurance company clearly identifying the make and model, indicating the amount of the deductible and proof of 
damage on the vehicle and proof of damages were a result of Hurricane Milton (Trade-in and proof of repair not required) 

  3.  Name on vehicle registration must match the name of the insured individual(s) on the insurance company verification letter. 
  4.  Must purchase or lease a new 2024 or 2025 model year Hyundai vehicle from participating Florida Hyundai dealer between October 12, 2024 

and January 2, 2025. 
Ineligible Owners: 

· Owners whose vehicles that were not damaged by impacted by Hurricane Milton on or after October 9, 2024 
  

Redemption Guidelines: 
· One reimbursement amount of $500 per customer/per vehicle* 

a. This will be issued in the form of a check directly to qualifying owners, please allow 3 weeks for check to arrive. 
· Customer will apply for rebate directly from Hyundai Motor America. Please visit www.hyundaiusa.com for offer details and claiming procedures.  
· Limit of one insurance deductible support per damaged vehicle. 
· Insurance deductible support is limited to the amount of the deductible or $500, whichever is less. 
· Must be claimed no later than March 31, 2025 
  
 

Email Phone:

*In order to qualify for up to $500 Hurricane Milton Insurance Deductible Support, the customer must purchase or lease of a new 2024 or 2025 model year Hyundai vehicle from a 
participating Florida Hyundai retailer. Customer must be a current owner or lessee of a vehicle that sustained damage, as a result of Hurricane Milton, that occurred from October 9, 
2024-January 2, 2025 and must provide a letter from their insurance company clearly identifying the vehicle make and model, the amount of damage the vehicle incurred and proof that 
the damage was a result of Hurricane Milton. The new Hyundai vehicle must be purchased or leased between 10/12/2024 and 1/2/25. Limit of one insurance deductible support per 
damaged vehicle and only one applied to new vehicle purchase or lease. May not be combined with other special offers except where specified. Customer must take delivery of new 
vehicle from retailer stock by January 2, 2025. See your participating Florida Hyundai retailer for full details. Offer ends 1/2/25.  
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